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GAO Reports

1. Interagency Contracting: Opportunities Exist to Strengthen Safeguards Relating to
Procurement Integrity (April 2005 — GAO-05-341)

hitp://www.gao.gov/new.items/d05201.pdf

2. Contract Management: Opportunities to Improve Surveillance on Department of
Defense Service Contracts (March 2005- GAO-05-274)
hitp://www.gao.gov/new.items/d05274.pdf

3. Contract Management: Opportunities to Improve Pricing of GSA Multiple Award
Schedules Contracts (February 2005- GAO-05-229)

hitp://www.gao.gov/new.items/d05229.pdf
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4. GAO’s 2005 High Risk Update-Testimony (February 2005- GAO-05-350T)
hitp:/www.gao.gov/new.items/d05350t.pdf

S. High Risk Series: An Update (January 2005 - GAO-05-207)
http://www.gao.gov/new.items/d05207.pdf

6. Best Practices: Using Spend Analysis to Help Agencies Take a More Strategic
Approach to Procurement, (September 2004 - GAO-04-870)
hitp://www.gao.gov/new.items/d04870.pdf

7. Contract Management: Guidance Needed to Promote Competition for Defense Task
Orders (July 2004 - GAO-04-874) http://www.gao.gov/cgi-bin/getrpt? GAO-04-874

8. Information Technology: DOD’s Acquisition Policies and Guidance Need to
Incorporate Additional Best Practices and Controls (July 2004-GAO-04-722)
http://www.gao.gov/cgi-bin/getrpt? GAQ-04-722

9. Contract Management: Impact of Strategy to Mitigate Effects of Contract Bundling on

Small Business is Uncertain (May 2004 - GAO-04-454)
http://www.gao.gov/cgi-bin/getrpt? GAQ-04-454

10. Contract Management: Restructuring GSA’s Federal Supply Service and Federal
Technology Service (Testimony) (October 2003 - GAO-04-132T)
http://www.gao.gov/new.items/d04i32t.pdf

11. Contract Management: High-Level Attention Needed to Transform DoD Services
Acquisition (September 2003 - GA0-03-935)
hitp:/fwww.gao.goviegi-bin/petrpt?GA0O-03-935




12. Contract Management: Civilian Agency Compliance with Revised Task and Delivery
Order Regulations (August 2003 - GAO-03-983)
http://www.gao.gov/cgi-bin/getrpt?GA0-03-983

13. Best Practices: Improved Knowledge of DOD Service Contracts Could Reveal
Significant Savings (June 2003 - GAO-03-661)
http://www.gao.gov/cgi-bin/getrpt?GA0-03-661
-Similar to GAO Report 03-925 September 2002

14. Contract Management: Reporting of Small Business Contract Awards Does Not Reflect
Current Business Size (May 2003 - GAQ-03-704T)
http://www.gao.gov/new.items/d03704t.pdf

15. Federal Procurement; Spending and Workforce Trends (April 2003 - GAO-03-443)
http://www.gao.gov/new.items/d03443.pdf

16. Small Business Contracting: Concerns About the Administration’s Plan to Address
Contract Bundling Issues (Testimony) (March 2003 — GAO-03-559T)
hitp://www.gao.gov/new.items/d03559t.pdf

17. Management Reform: Continuing Progress in Implementing Initiatives in the
President’s Management Agenda (March 2003- GOA-03-556T)
http://www.gao.gov/new.items/d03556t.pdf

18. Contract Management: Interagency Contract Program Fees Need More Oversight
(July 2002- GAO-02-734)
http://www.gao.gov/new.items/d02734.pdf

19. Contract Management: Roles and Responsibilities of the Federal Supply Service and
Federal Technology Service- Testimony (April 2002-GA0-02-560T)
hitp://www.gao.gov/new.items/d02560t.pdf

20. Contract Management: Taking a Strategic Approach to Improving Service Acquisitions
(Testimony) (March 7, 2002-GAO-02-499T)
hitp://www.gao.gov/new.items/d02499t.pd{

22. Contract Bundling — A Strategy for Increasing Federal Contracting Opportunities for
Small Business (October 2002--OFPP)

23. Contract Management: Improving Services Acquisition (November 1, 2001 — GAO-02-
179T)
http://www.gao.gov/new.items/d02179t.pdf

24. Contract Management: Services Contracting Trends and Challenges (August 22, 1001 -
GAO-01-1074R) http://www.gao.gov/new.items/d011074r.pdf




Congressional Hearings

1. Service Oriented Streamlining
Rethinking The Way GSA Does Business

Date: Wednesday, March 16, 2005

Committee: House Committee on Government Reform
Hearing Report: Service Streamlining Hearing

Witnesses:

Testimony, submitted for the record. of Dr. Steven Kelman, Harvard University

Testimony of the Honorable Stephen A. Perry. Administrator. U.S. General Services
Administration, accompanied by Ms. Donna Bennett, Commissioner, Federal Supply Service and
Ms. Barbara Shelton, Acting Commissioner, Federal Technology Service

Testimony of Mr. Eugene L. Waszily, Assistant Inspector General for Auditing, United States
General Service Administration

Testimony of Thomas L. Hewitt, President, Global Government, Inc. and Chairman,
Government Advisory Board, Information Technology Association of America

Testimony of Mr. Vic Avetissian, Corporate Director (Government Acquisition Initiative),
Northrop Grumman, and Chairman, Public Policy Council, Contract Services Association of
America

Testimony of Mr. Mike Davison, Director and General Manager, Government Marketing,
Canon, on behalf of the Coalition for Government Procurement

Testimony of Elaine Dauphin. Vice President, GSA and GWAC Programs, Computer Sciences
Corporation, on behalf of the Professional Services Council

Testimony of Mr. Richard N. Brown, National President, National Federation of Federal
Employees

2. Making Networx Work
An Examination of GSA’s Continuing Efforts to a Create Modern, Flexible, and Affordable
Government Wide Telecommunications Program

Date: Wednesday, September 15, 2004
Committee: House Committee on Government Reform
Hearing Report: Making Networx Work

Witnesses

Testimony of Ms. Sandra Bates, Commissioner, Federal Technology Service, U.S. General
Services Administration

Testimony of Ms. Linda D. Koontz, Director, Information Management Issues, U.S. Government
Accountability Office




Testimony of Mr. Donald Scott, Senior Vice President, EDS U.S. Government Solutions

Testimony of Mr. Jerry Hogge, Senior Vice President/General Manager, Level 3
Communications, LLC

Testimony of Mr. Robert Collet, Vice President of Engineering and Chief Technology Officer,
AT&T Government Solutions

Testimony of Ms. Shelley Murphy, President, Verizon Federal Markets

Testimony of Mr. Jerry A. Edgerton, Senior Vice President, Government Markets, MCI

3. Will Networx Work?
A Review of Whether a Centralized Government Telecom Plan Jibes With an Ever-Evolving
Market

Date: Thursday, February 26, 2004

Committee; House Committee on Government Reform
Hearing Report: Will Networx Work

Witnesses

Testimony of Hon. Stephen Perry, Administrator, GSA

Testimony of Sandra Bates, Commissioner, Federal Technology Service, GSA

Testimony of Linda Koontz, Director, Information Management Issues, GAQ

Testimony of Drew Ladner, CIO, Department of the Treasury

Testimony of Mel Bryson, Director of Information Technology, Administrative Office of the
U.S. Courts

Testimony of Anthony D'Agata, VP and General Manager, Government Systems, Sprint

Testimony of Quinten Johnson, Regional VP, SBC Federal Solutions - East

Testimony of Kevin OQ'Hara, President and COO, Level 3 Communications

Testimony of Jerry Hogge, Senior VP, Winstar Government Systems

Testimony of David Page, VP, Federal Systems, BellSouth

Testimony of Louis M. Addeo, President, AT&T Government Solutions

Testimony of Shelley Murphy, President, Federal Markets, Verizon

Testimony of Jerry A. Edgerton, Senior VP, Government Markets, MCI




4. Entrepreneurial Government Run Amok?
A Review of FSS/FTS Organizational and Management Challenges

Date: Thursday, October 2, 2003

Committee: House Committee on Government Reform
Hearing Report: FSS/FTS Changes

Witnesses

Stephen Perry- Administrator, GSA (Accompanied by Sandy Bates, Commissioner FTS and
Donna Bennett, Commissioner FSS)

William Woods- Director, Acquisition and Sourcing Management, GAO
Larry Allen- Executive Vice President, Coalition for Government Procurement

Donald Scott- Senior Vice President, EDS, on behalf of Information Technology Association of
America

S. Making Sense Of Procurement’s Alphabet Soup: How Purchasing Agencies Choose
Between FSS and FTS

Date: April 11, 2002

Committee: House Committee on Government Reform
Hearing Report: Choosing Between FSS/FTS

Witnesses:

Edward Allen- Executive Director, Coalition for Government Procurement
Dwight Hutchins-Partner, USA Federal Government Strategy Practice, Accenture
David Cooper- Director, Acquisition and Sourcing Management, GAO

Stephen Perry- Administrator, GSA

Claudia Knott- Executive Director, Logistics Policy and Acquisition Management, U.S. Defense
Logistics Agency



6. The Services Acquisition Reform Act (SARA)

Date: March 7, 2002

Commuittee: House Committee on Government Reform
Hearing Report: SARA Hearing

Witnesses:

Steven Kelman- Professor of Public Management, Harvard University
Steven Schooner- Associate Professor of Law, George Washington University
Scott Dever- Vice President of Global Procurement, Hasbro, Inc.

Richard Roberts- Senior Vice President and Managing Director, Federal Services, KPMG
Consulting

Roberta Stands Black-Carver- President and CEO, Four Winds Services
Jerry Howe- Senior Vice President and General Counsel, Veridian

William Woods- Director for Acquisition and Sourcing Management, GAO
Angela Styles- Administrator, Office of Federal Procurement Policy
Stephen Perry- Administrator, GSA

Deidre Lee- Director of Procurement, U.S. Department of Defense

7. FTS 2001: How and Why Transition Delays Have Decreased Competition and
Increased Prices

Date: April 26, 2001

Committee: House Committee on Government Reform
Hearing Report: FTS 2001

Witnesses:

Sandra Bates- Commissioner, FTS, U.S. GAO (Accompanied by: Frank Lalley- Assistant
Commissioner for Service Delivery

Anthony D’ Agata- Vice President and GM, Sprint Government Services
John Doherty- Vice President, AT&T Government Markets
Jerry Edgerton- Senior Vice President, Worldcom Government Markets

James Flyzik- Acting Assistant Secretary for Management and Chief Information Officer, U.S.
Department of the Treasury



Linda Koontz- Director, Information Management Issues, U.S. GAO (Accompanied by: Kevin
Conway, Assistant Director)

James Payne- Senior Vice President, Qwest Communications
Brigadier General Gregory Premo- Deputy Director for Operations, Defense Information

Systems Agency

8. Enterprise-Wide Strategies for Managing Information Resources and Technology:
Learning from State and Local Governments

Date: April 3, 2001

Committee: House Committee on Government Reform
Hearing Report: Enterprise-Wide Strategies

Witnesses:

Donald Evans- Chief Information Officer, Public Technology, Inc. (accompanied by Bobby
Amold)

Charles Gerhards- Deputy Secretary for Information Technology, Governor’s Office of
Administration, Commonwealth of Pennsylvania

Dave McClure- Director, Information Technology Management Issues, U.S. GAO
David Molchany- Chief Information Officer, Fairfax County, VA
Donald Upson- Secretary of Technology, Commonwealth of Virginia

Aldona Valicenti- President, National Association of State Information Resource Executives and
Chief Information Officer, Governor’s Office for Technology, Commonwealth of Kentucky

Miscellaneous

1. Risky Business: Managing Interagency Acquisition, Steven Schooner, George
Washington School of Law, April 6, 2005
Schooner Paper




