816.505 Ordering.

(b)(8) Task-order and delivery-order ombudsman. The task-order contract and delivery-order
ombudsman for VA is the Associate Deputy Assistant Secretary (ADAS) for Procurement Policy,
Systems and Oversight. The VA Ombudsman shall review and resolve complaints from contractors
concerning all task and delivery order actions. If any corrective action is needed after reviewing
complaints from contractors, the VA Ombudsman shall provide a written determination of such
action to the contracting officer. Contracting officers shall be notified of any complaints submitted to
the VA Ombudsman.
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